
The Philips Lifeline Difference

It’s as easy as 1-2-3 !
Step 1.  Answer these two questions

Step 2.  Let patients know that Philips Lifeline is more than just dialing 9-1-1

Does the patient have an implanted cardiac device?

Choose HomeSafe

Yes No

You can choose either 

HomeSafe or GoSafe.
Continue to next question

Does the patient still lead an active lifestyle?

Consider the HomeSafe
medical alert service.

Consider the GoSafe mobile 
medical alert service.

NoYes

Obtain their consent to enroll in our service

There’s a reason why Philips Lifeline has been recommended by more 
than 250,000 healthcare professionals.1 That’s because when it comes 
to medical alert services, not all companies are created equal. We can  
find the right medical alert service that suits your patient’s needs.

Philips Lifeline
is the

provider of medical
alert systems in  
the U.S. today2

#1

Step 3.  Call in a direct referral
One of our qualified representatives will review the options available with 
your senior and their family to help select the service that’s right for them.
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Is it time for a medical alert service?
At Philips Lifeline, we want your at-risk patients to continue living their life the 
way they always have, with confidence. Philips Lifeline has the right personal alert 
system to meet their individual needs.

Coverage

At home

At and away from home

Equipment

Water-resistant help button3 Pendant  
or wristband

AutoAlert fall detection4

Location Technologies

In-Home Communicator 
with two-way voice communication

Connectivity

Landline connection

Wireless connection

Service

24/7 access to help

Month-to-month billing

Personalized response plan

HomeSafe 
Standard GoSafe 2 GoSafeHomeSafe with 

AutoAlert

AT HOME OPTIONS ON THE GO OPTIONS

Not required. 
Communication

through pendant.

Pendant Pendant Pendant

1. Claim based on internal data. 2. In a market research study. 3. IPX7, pendants will be able to withstand immersion in water 

up to 3’ in depth for up to 30 minutes. 4. AutoAlert does not detect 100% of falls.  If able, a user should always push their 

personal alert button when they need help.
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